
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

Report on the result of the Students’ Satisfaction Survey conducted by 

Vivekananda Mission Mahavidyalaya 

 
 
Vivekananda Mission Mahavidyalaya, a twice over NAAC accredited PG institution, 
conducted an online Students’ Satisfaction Survey for the academic session 2019-20 and 
the following statistical representation brings out the major takeaways from the Survey. 
The questionnaire we used was the one formulated by NAAC. However, taking into account 
the fact that many of our students are not very conversant with English, we conducted the 
survey in a bilingual mode with a Bengali translation also present. We received a total of 
357 responses of which 103 were male students and the rest 254were female students. 
Among the three streams, we had 270 respondents from Arts and 16 and 72 from 
Commerce and Science respectively. And while 324 respondents were studying Bachelors, 
35 of those who took the survey were doing their Masters. 
 
 
Overall the college has scored 3.1946 in a scale of 4 where option A fetches 4 and 
corresponding options are in decreasing value with option E the lowest 0.  The 
methodology followed is something like this.  

Score = ∑
        ’                              

   
 

i.e. (A*4/100 + B*3/100 +C*2/100 + D*1/100+ E*0/100) where A, B, C, D, E are the 
respective percentage of students who have opted for those options. 
 
However, the score that we have achieved should not lull us into any sense of complacency. 
There are areas of improvement as the survey has identified. And we need to act on those 
in order to move forward. For example, to question number 16, which wanted from the 
students suggestions towards improving the teaching-learning experience in college, the 
following points were made repeatedly by the students. 

a. Provision for more teachers 
b. Presence of better library facilities 
c. Increase in the number of classes 
d. Use of ICT and multimedia techniques in classroom teaching 

These, indeed, are some of the areas we need to work upon. 
 
 

 



 

 

 



 

 

 



 

 

 



 

 



 

 



 

 

 



 

 

 



 

 

Overall Average Score=3.1946 
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